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The 2020 Census is 
DIFFERENT
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Optimizing Self-Response 
for 2020 Census

• We are making it easier than ever before for people to respond to the 
Census

• In previous censuses, the primary method of responding to the 
census was to receive a questionnaire in the mail…complete it and 
mail it back

• HOWEVER, for the 2020 Census, the INTERNET is the primary 
method for households to self respond
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Optimizing Self-Response 
for 2020 Census

• Secondary ways of responding to the 2020 Census
• Toll-free number

• At any time, people can call our Census Questionnaire 
Assistance centers and get help completing their Census 
on the Internet…OR

• Households can complete their Census with one of our 
staff over the telephone

• Traditional questionnaire (will be automatically  sent to 
households that have not responded by April 8)

• Non Response Follow Up operation
• Enumerators visit the household to conduct the interview
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Inviting Households to 
Participate in the 

2020 Census



The 2020 
Census 
Questionnaire
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A Major Change 
on the 

2020 Census 
Questionnaire
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Household 
Relationship –
New Options
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Contact Me

• Marilyn.e.Stephens@2020census.gov
• 404-323-0594
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